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Health Policy
Informed consent for medical services and patients
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Thilisi, Georgia

Informed consent requires that a patient understands the purpose, benefits and
potential risks of a medical or surgical intervention and then agrees to it. It is important
not only ethically and legally but for the effectiveness of care. This study aims to determine
problems arising from a patient’s informed consent. As part of a cross-sectional study,
surgical patients were interviewed using a semi-structured questionnaire. Research has
shown that patients should be better informed about different treatment options, the need
for surgical intervention, the benefits and risks of alternative surgical treatment options.
More attention must be given to raising awareness when communicating information to
patients. Physicians must provide information to patients in order them to understand it.
It is advisable to conduct trainings with medical personnel who are directly responsible

for patient awareness.
Keywords: informed consent, patient awareness, surgical treatment, Medical ethics.

The study found that all surgical patients (100%) stated that they had
signed an informed consent form to express their consent to have any type of
treatment during a period of hospitalisation. It demonstrates that patients regard
the informed consent form as good, but just signing the informed consent form
will not always mean that he/she is sufficiently informed by the doctor and is
completely aware of his/her illness as well as the proposed surgical intervention,
and this does not comply with medical ethics which require a patient to be
informed on his/her health status as well as the planned interventions to the
extent he/she is able to understand this, in compliance with a patient’s rights and
professional ethics.

A patient’s education about the diagnosis and methods of treatment of
disease is the responsibility of the doctor. According to our study, 74% (n=148) of
patients stated that they were informed about surgery by their physician, while
26% (n=52) of patients stated that they had been informed by physicians and
nurses. Other studies show that information on interventions is mainly given by
the physician.
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When the patients were asked to write the name of the disease, only 56%
(n=112) knew their diagnosis for which they had been hospitalised, 44% (n=88)
did not know their precise diagnosis, and only 34% (n=68) did not know what
surgical intervention was planned. This can be explained by the fact that most
patients were highly educated to university level (66%, n=132). Other studies
show that the better educated patients were likely to be more correctly informed.
34% of patients (n=68) did not know what the surgical intervention was; 57%
(n=114) received sufficient information on their diagnosis and methods of
treatment; however, 26% (n=52) agreed with it only partially; 62% (n=124) of
patients knew they needed surgery; 66% (n=132) were adequately informed on
risks and benefits of alternative ways of treatment; 58% (n=116) were informed of
potential risks during surgery. The study demonstrated patients need to be better
informed about different treatment options, consequences of treatment refusal.
Doctors have to provide information to patients in a manner understandable to
them. Medical personnel need to be educated as to what constitutes informed
consent and the importance of adhering to such requirements.

When asked why informed consent from patients is necessary, most of them
(78%) answered that it contributed to raising a level of trust between patients and
doctors, and 91% of patients said informed consent would help to avoid potential
risks. Furthermore, many patients believed that doctors were obliged to provide
maximum information to patients (94%).

Of all the patients, 57% (n=114) stated that they had received sufficient
information on their diagnosis and methods of treatment. However, 26% (n=52)
of responders agreed only in part; 62% (n=124) of patients received sufficient
information on the need for surgery. Most (66%, n=132) were adequately
informed on the risks and benefits of alternative ways of treatment. Other studies
show that only 73.9% of respondents were informed about the availability (or
lack thereof) of alternative treatment options. In our study, 61% (n=122) of the
patients received sufficient information on duration of surgery; 58% (n=116)
of patients received sufficient information on potential risks during surgery;
67% (n=134) of patients received sufficient information on potential risks after
surgery; 59% (n=118) of patients received sufficient information on post-surgery
treatment; 68% (n=136) of patients received sufficient information on duration of
post-surgery hospitalisation. Certainly, treatment processes will be more effective
when patients are fully informed before any surgical intervention. Doctors are
obliged to explain to patients details of the surgical intervention, complications
related to post-surgical periods, expected outcomes and expectations.

Sometimes a patient gives doctors a vote of confidence and signs an informed
consent document only formally. In such cases, doctors are responsible for

209



03040 6IMANNIT0L LOBLINIENB(M J6N3IGLOGISNL 3(1033T, 2023, Ne2(22)

providing patients with all information in a manner that is understandable to
avoid any false expectations that can lead to future complications at different
stages of treatment. Patient’s full awareness will deepen the confidence between
doctors and patients and help patients to achieve a successful outcome. In order
to reach the goals, it is necessary to raise the level of awareness of both doctors
and patients.

With regard to the post-surgery period, long-lasting hospitalisation and
rehabilitation process, patients were only partially informed (50%, 52% and
55%, respectively) indicating that understanding of post-surgery issues is lower
in patients than pre-surgery issues, which means that doctors are more sensitive
before surgery and with regard to any complications during surgery as compared
with later period.

The study shows that it is a precondition for patients to be adequately
informed in order to participate in decision-making regarding their health, but
that there are problems with the patient information processes. Informed consent
administration for surgical care is still inadequate. Although it is difficult to ensure
patients’ informed consent and complete understanding in practice, it is necessary
to provide it. When conveying information to patients, more attention should
be paid to raising their level of awareness. Patients need to be better informed
about different treatment options, consequences of treatment refusal, costs of not
continuing treatment and follow-ups after refusal of treatment. Doctors have to
provide information to patients in a manner that is understandable to them. To
achieve this goal, both verbal and other methods should be used including visual,
videos and photographs, and medical personnel need to be better educated as
to what constitutes informed consent and the importance of adhering to such
requirements.
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