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The article considers the essence and importance of social responsibility of business in modern
society. It also provides analysis of the survey conducted with a view to determining the existing
level of public awareness of corporate social responsibility. The research results show that today’s
modern consumers require companies to do much more than just production of quality products

and services.

Keywords: business social responsibility; corporate social responsibility; encouragement of

corporate social responsibility; evaluation criteria; social accountability.

Business is not just about greater profits. It is aimed at achieving the well-being
of individuals and society as a whole, as reflected in its social responsibility. As noted
by the researcher Charles, “Business was not invented for increasing the number of
millions of dollars, but actually for increasing the number of happy people”.

Business social responsibility implies the business that benefits the community
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and promotes a socially, economically and environmentally sustainable development
model, while maximizing a positive effect and minimizing a negative one on the
business community.

Recently, the terms “business social responsibility” and “corporate business
responsibility” has been increasingly used in the community. Very few people know if
there is difference between them. According to experts and specialists, this difference
between business social responsibility and corporate business responsibility is a
matter of nuance. In particular, social responsibility of business is of a general nature
and is interested in broad social problems the country is facing. Corporate business
responsibility, on the one hand, is focused on addressing corporate problems, and on
the other hand, on solving local socio-environmental problems.

Globally, particular attention is attached to awareness of the activities of socially
responsible companies among the so called “stakeholders” (community, government,
creditors, shareholders, suppliers, employees, managers and consumers).

When raising public awareness, some aspects must be taken into account: on
the one hand, the levels of awareness vary in terms of the content and delivery of
material, and on the other hand, there are various methods and means of disseminating
information about corporate social responsibility.

Social account is a business card of a company in an international business
environment. Social accountability implies the publication of the report on the non-
profit activities of a company in the economic, environmental and social fields. In
fact, social account answers key questions that the general public may have about
the company’s activities. In today’s world, it is believed that the company’s social
accountability is an indicator of its success and effective management, which is
essential for attracting investment.

It is also noteworthy that corporate social responsibility rating in Western
countries is very popular in the community, and it involves many activists.

Despite the importance and popularity of issues related to corporate social
responsibility (CSR) and information transparency in business structures and at the
levels of State or non-governmental bodies, public awareness of corporate social
responsibility remains relatively low. In order to find out whether it is true, we
decided to undertake a social survey.

Our goal was to determine the existing level of public awareness of corporate social
responsibility. The target group was people between the ages of 15 and 50 and over.
We established the communication with respondents by visual, self-complementary
(through the Internet, using corporate and private e-mails). The questions were
formulated in a way that respondents can answer with any real accuracy. The survey
received responses from 103 persons, including 70 female representatives (68%) and
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33 male representatives (32%). The age structure of respondents is as follows (see

Figure below):

Questions set in a questionnaire:

1. Have you ever heard of social responsibility (corporate responsibility) of busi-
ness? The proportions of respondents’ replies were as follows: 79% of respon-
dents indicated that they have heard of corporate responsibility, while for 21%
of them, mostly young people between the ages of 15 and 20, were not familiar
with this term.

2. Do you think that the main purpose of business should be only to gain profit?
6% of respondents replied positively, while 94% of them consider that along
with gaining profit, the purpose of business should also be to safeguard the
welfare of individuals and society as a whole. Of 21% of respondents who had
never heard of social responsibility of business, 86% also believe that business
should focus not only on profits.

3. Research carried out in 2009 by the International Institute of Market and Pub-
lic Opinion Research revealed that for 53% of the population of Russia, it was
important that various products and services that they buy are produced by the
socially accountable companies, while for the US population this figure was
78%.

4. Responding to the similar question — When buying products and services, does
it matter for you if the manufacturer company or organization is socially ac-
countable? 90% of respondents indicated that they believe that, when buying
these products and services, the manufacturer company of organiztion should
be socially accountable, while 10% of them would neglect this factor.

5. Harmful effect on the environment is a major concern in modern times. Ow-
ing to the relevance of this issue, social responsibility of business is also closely
linked to environmentally sustainable development.

Responding to question — Should the companies that manufacture products and
services posing environmental dangers solely be socially accountable, or probably any
organization should undertake this responsibility? The proportions of respondents’
replies were as follows: 32% of respondents believe that only the companies that
manufacture products and services directly posing environmental dangers should be
socially accountable, while 68% of them think that any organization should under-
take social responsibility.

6. Responding to question — What do you think might encourage companies

to undertake social responsibility ? — the results are shown in Figure below:

Respondents were allowed to choose several possible replies. As Figure illustrates, for
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most respondents, the companies are incentivized to undertake social responsibility

due to improved public confidence (76%) and an established reputation and a posi-

tive image (61%);

7. Responding to the last question — What does awareness of companies’ corporate
social responsibility mean through mass media? The proportions of respondents’

replies were as follows (respondents were allowed to choose several possible

replies):
o Promotion of company’s activities - 46 %
o PR campaign - 26 %
o Informing citizens of the country of efforts being made by business, State or

charitable organizations - 64 %

o Encouraging other companies (setting an example) to conduct similar cam-
paigns - 31%

o Building a sense of pride in staff of companies with corporate social respon-
sibility - 16%

Based upon the data of this research, we can conclude that: citizens of the coun-
try have to be informed about corporate social responsibility, as well as its results and
effect on business and community. Information must be systematic, pre-planned, and
forwarded in a simple and targeted fashion.

It is important to inform the broader community not only about the principle
and successful projects of corporate social responsibility, but also about the privileges
and profits that companies gain for the projects and programs they implemented
open and in good faith.

In order to create positive company image and gain public confidence, of cru-
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cial importance are not one-off initiatives, but a gradual social impact. We have to
remember that time when consumers were only interested in buying products or
services are already in the past.

The research results show that the need for corporate social responsibility and
doing good now is high! This is creative idea that can bring people together even in
times of unstable political, economic, social and pandemics conditions.
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