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GMOHOBIoLS 5 BHMBL3MOEHOL Bo3gBH0bA w0 TbotsFIMo;
dmdbogo  gsligdol  FgooegoBgdgdo  Lbgsolbgs 393 9amMmool

AMOoLEJOOLMZ0L;

MBOHWO39YMR0W0s LOBMYIMGOMO30 AMoBL3MEE 0L
3MH0MMH0GH9H0;

£9LgdoLs s X oM0TgdOL boliEo LolEgds BHMIBLEMEMET0 o 350M30bAOL
50305

398m0ygqbgds  Igom@gdo  oLEMMomwo  (3963MYOOL,  B3EOSCMMOE
QIEMO  BHIMOGHMOOGOOL,  FogoLEMIWGdOL s Josdol  JMBgdol
5300 30L Igbd30Mds@ (Fgligerol 53Mdsengs / G9HBMwY3Y).

290 Hgdmblgbgdmwo  30MHMddOLS,  IMIogs  3993530gds
abogo  3MMYM53900  BHIMoBAOL  LoBEobldmMEHM  0bRMaliBMmXdE el
29993x MdgLgdoL dobboo:
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390MBO3gPOM  FISAOMWJOOL  30MHMBJOOL QLo Ix MIGLGIWS
3mfymdogos B3gE0sEMO dOW03900;

QOO YMMOEYDS godMds  BMoBLEMMHEOL 93MEMPOMOHO  R3MGIGOOL
3M3YoMH0DBOE0SL;

Bgdmbligbgdvyeo 30a™d9d0 AMO0BIoL Lo@®obldm®mEm
06305l EGHOMIBHMOoL  39bgxBBHb 9393806900  FOMOMSPIQ
0535380090905 49630500 93946gdmsb, Losa Lo@®mabLdmMEH™
5 BHOHODBIOL 0bBOILBHMMIBHIMS JIMRSO MOl 2ob30maMGOIMO o
3969%99630b 35050 @MBom 5MmOL MBOMB3gmymBOEO.

239630006905 939469030 AMOoBAol Lo@®OBL3MEOE M
06x3MLEGHMMIBHMOMOL  Fsmm3ol  3OmEgll  asbgz0meMgdol  mebsg
396Lb393900  39dBHmMo 593l OMAErol  Jobsbos,  doMzgw  MHoado,
Lo@®obldmmEm  0bg®malBMmdBM@ol  dgddbs,  dolo  sMOMLYdMdOL
3060mdqddo,  sbowo  FHMEmoLEMo  F0doMNYgdgdolL  5030Lgds,
29630050905 5 GHMMOLEHJOOL 6535000l INBo@Zs. MdM 399659030
(5650m0 Q590005690 LsgdoMmgddo, 39BHeM30)  o0fygl 93mbmadozol
2900099353905 Lofo@dmm  LgdBHm®osb  dmAbsbmmgdol  Lgd@Em™sdwg
53003M33560900L5 s  99MM3MME GO0l dgjdbom, 939960l Lo@®obboEm
39L53GIMBGOIOL  gobgomMsMgdom s J394bol, MmAMOE BHMOOLEEO
5603699 gd0L 330 bo300m. Robgmols 93mbmdngs, 2obloBramagls
AMO0BAL,  OmamOE  BOOL  FgdGHowb  Fgdamdo  93mbmdoznmo
BOOOLsNZ0L, begm LoB®oBL3MOE™ 0bBMILEM™MIEMMl, MmammE dobo
39630050900 bdw)segdsls (Chuk Y. Gee, Eduardo Fayos-Sola 1999: 19).

3MBsE0BH300L,  BoG@Mobldm®Bm  Bodwomgdqdol  2ob30maMgdol,
GIOHOLENIE0 HQAOMIOOL BIMOM AIMAMIR00L 30MMBIBT0, LodsMmzgmMmls
AMOLEHMEo  BoBbglo  bgds  Abmierom  FHMOOoBIoL  0blEB Mool
390509690 Bofogmo  @s  Mbs  2odmoygbml  Abmgeoml  dmfiobsgg
33946900l 259mEOEgds 3MmB3MMaBEM™o LEsEMLOL FqLsbstmPmbadac.
AMO0BIOL 3963000 gdOL  JoMOMs@O  B0TSMMEGdGOO s GHIMOBIOL
LOE®IBLEMOEM  OBFOIBEBHMMIEHMMS, MJA0MBIdOL DBmAsO 3OMBEG3dO
GO0BIOL 206300509530, IgladegdgE0s A56OLSBEOIOHMU LadsOmzqgemdo,
OMAMO3  GOOLEHMEo JoBBIdOLmM30L  LoBMbldm®EHm  dmalsbwMgdols
35993x Md9LGdOL JOMOMSEO FJ0TsMMNVYEIGOIDO.

B396 dog®m Fgbfogoem  odbs  obogwgom  Mgaombols  Msdmegbody
AMOOLEHMO  Md0gHO, Lbgs  Ls3gombgdmsb ghmo  (dg30Lfagegom
AMOOLEHEO 06x3MslEOHMBHm©S), doMOMSO 49500 q0s
2595530900 0dbs  BHMoLEBME Mmd0gdEHedg dobsbigargeo abgdol
sf9msbg, 00 doBbom vy M5 LdGEMbL3MMEHM L5 egdOLEMZOL
302393° ©93MIgbs0s 3MBIMYBHMO  EHOHOLEHWWO LgwsagBoLsmz0l.
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259m3309390000 ©oA0b©s, MM 03 9d3bo GHMMOLEH™MWO MmdOYJEHOW:
J50L0 = dsAMOBHOL 39doMm0; Jmmoolo — dmffadgoms — 4geemo; Jmmsolio
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94395 GHMOLEHMEO B3O HO 9MHOL MZ0MIYMBOEO s Logseo FBols
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OMIomoz  IMbgdIMs  GHVIOMOLAEJOOL  LoBMIBL3MME™  dMBLobwMHgds
3MIBMOGHMO© 55 0v) 03 GHOOLEAM MmdogdBDY, LoGMmIBLEMGOE™
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0565930 MdsL, 33¢093900L Po@stgdol d9dcgy B396 9230005 4933900
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Logoog bbgs dognosb 8930 LsobEHgMalim 0bxm®dsEogdmeb ghmao 0dbgds
9303960305 39399M@o  LoBMmIBLEMOE™M  Lodwogdgdol  Lsbgby,
OmIgeog 3MB3M9GHMws© dgodwrgds 0dbgl 2edmygbgdo  dmEgdwyero
AMOOLEHMEO  Md0JBHOL  3MIBMOEHMWO  SMZ0LGIOLIMZOL.  SAMINZY
AMOMoLEJOOL  LoEMBL3MME™M  dmALobwmgdol  Legmmdo  sladdgdwyeo
3dMgd0lL 3350003035300 535 GdOLEMZ0L. 03gMIOL MGROMEBO BEIMBL
©OQE  AMOMOLEAN  3mGHBE0SW,  20oBbos  Lovyzgmglm  Agmamogowo
3g0oMMds, S oMo gMfydol gMmdsbgomls dbgdmoz0 LOIOWMYJdO
©3 FNRGNONL-0LAMOOXO 8933300MIMDo.

AMOLEHMEo 3mBEH6305ol 0dox ol (Lo@®Mobldm®M@EHm dmabobmmMgdol
30bg30m) 5155850 EdE5 LaBOZMASMIOL J399bgdOL 45T (3OMGdOE
258m30bsMg 93009353000 999090 M193MIG6(30900. bsFoMms Tgogdbsls:

1. 9300690 GHMOOLEIO LsGMbLEMMEM dmALabMadol 396G,
OMIob 53bJos 0dbgds:

LogdoMmM39 ML MHY0MbYdT0 9HP0560 BHMMOLE IO LoEMoBL3MMEHM
Jugeols 943bs;

GOOLEAMO  LoGEmobLdm®mEm ImdLobryMgdols oo bsmolbols
MBOHWO39AYmezs  sbowo  LoobRmMIsom-grmyolBozmo  LolEgdol
53853900075

93MMAO0NM©  bLBms  B39E0s0BoMGIMmo  LoGMobldm®Em
1534950 gd9d0L QodMYgbgds;

d9beM©mwo d9L5AEgdEPMBGBOL ddmby 306900LsM30L
Lo@®oblidmmEm  Uggdol, Fo@mIOHEDg dmdMog0 F9dsaqbermdol  FHodol
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@5 39985000l Mg500900L, HMIgoE Y3gwsbg 3gBe@ 3sLbmdL gEom
Ambo®MAgdg  306MHgd0L  IMmMbM3BIBL:  oosY0EGdOL  F0TMMMEgdOL,
330o30mdsBY  @oboMxMo  MMOL s 25Y3960L  LoodgEMmdOl
99h396900900L 25bLsBO3Ms;

9L, HMEILIE GHMOODI0 LogsMmZgEMml 93mbMB0ZoL Yobgzomamadols
90-gMH 3M0MMOGHIBI BABIOMO SOOL 5VO0MYGOIMO s byl MFiymdls
939960L  LmEosgw®-  93mbmI0gMH 296300000,  A9BLEIMMGdOM
36003b6ganm3560s  Logymdggwo  Bogystml 0Bz bommo  Gm@MoBIol
3963005M905. FOOLEEo dmALobwMmgd0om 0LaMygdEgd96 565 dbmenm
LogoMomzgemdo dgbmgdgdo dgbrmmmo dqLsdengdarmdols 306MH9do S
MEb™mgEo BHMOHoLEJO0, sg39 LaBMmYsMYdOL AMszsemo bbgs fazto.
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The article discusses the experience of leading foreign countries in the tourism industry,
particularly in the management of tourism transport infrastructure. In many foreign countries,
as well as Georgia, tourism has become one of the leading sectors of the country's economy and a
stable source of revenue for the country. The paper states that the introduction of the experience
of foreign countries in the management of tourism transport infrastructure will contribute to the

development of tourism in Georgia and significantly increase the attraction of country for visitors.
Keywords: transport; tourism; tourist routes; tourist facilitie; management.

By virtue of its geopolitical situation and available natural, historical or
cultural resources, Georgia has vast space for tourism development.

The comparison of the growth rates in the world and Georgia in the tourist
industry indicates that over the last five years, the number of travelers in Georgia
has been growing much faster than in the world, except for the pandemic period.
The international tourist market is the major pillar for economic growth of
Georgia. The share of transport services in the overall structure of tourist services
is more than 40%.

Today, as the tourism is recognized as priority for the development of the
Georgian economy and contributes to the socio-economic development of the
country, it is especially important to study the existing transport infrastructure of
tourism and launch new innovative techniques in its management.

Introducing the practice of leading foreign countries in the management of
tourism transport infrastructure will contribute to the development of tourism in
Georgia and attracting visitors.

In order to realize and effectively manage transport potential, State uses the
mechanisms as follows (Pender 2005: 323):
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Privatization or semi-privatization of enterprises in the transport complex,
based on the concessions, lease agreements or other forms of public and private
partnerships, with a view to attracting government investment;

1) The comprehensive government regulation and financing of the transport
complex;

2) Attracting private companies to manage pubic property without the right
of ownership being transferred;

3) A combination of various options.

Among the major trends in the management of tourism transport infrastructure
in developed countries, the following can be identified (Sorupia 2005: 1767):

e Demonopolization and privatization of transport enterprises;

e Modernization of the existing transport networks and raising their

carrying capacity;

e Reducing the cost of transportation in the value of products and services;

e Development of the new modes of transport;

e Reducing the number of vehicles in large cities;

e Prioritizing urban transport development.

There are three main strategies in the field of tourism transport management
in the developed foreign countries:

1. Measures to tighten the use of tourism facilities, their fencing, traffic
restriction and redistribution, promotion of the use of alternative modes
of transport;

2. Regulating land use by restricting/prohibiting entry from the particular
territory zone, the introduction of charges for the entry (the most
debatable option), use of special traffic schemes for visitors, management
of the public and private transport networks, the speed limitation, the
maximum size of groups of visitors, characteristics of vehicles used, and
marketing.

3. Providing supervision over the location, the extent of the range and
type of tourist activities that affect traffic flows.

Thestrategies are similar and multifacetted, but none of themisuniversal. There
are several inter-State partnership unions, dealing with tourism transportation,
including: NETS, which are established on the basis of the Association for
Sustainable Mobility; G.A.S.T. — based on the Association of Car Free Tourist
Destinations and IAKF — based on the Association of Car Free Tourist & Spa
Destinations in Bavaria, MOST, etc.

The foreign tourist centers address in different ways the issues of tourism
transport infrastructure development. Consideration is given first to air
transportation, airline companies and airports, most travelers enter many
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countries by air. In large countries and island States, the regional and local airline
companies play an important role in tourist arrivals. Tourist buses, taxi and
public transport are a primary means for the transportation of tourists in the host
country. Buses, trains, ferries, sea and river vessels are used by the tourists for
both voyages between the countries and circular tours in these countries. Tourist
business of each country or region prioritizes the development of a particular
mode of transport.

The foreign tourist centers are able to provide travelers with high-quality
tourist transport services for the following reasons (Stephen 2009: 447):

e All types of transport are well developed and coordinated, regardless of
the form of ownership;

e Transport infrastructure facilities meet modern standards of comfort and
safety;

e A bilingual information environment is available for most tourists;

e Strategic planning of tourism and transport has been developed;

e Modern level of management of tourism and transport enterprises is
provided;

e Marketing support for tourism and transport is provided;

e Offering different categories of tourists flexible prices;

e Priority of public transport is accorded;

e A strict system of rules and fines in transport and parking areas;

e The use of methods for reducing congestion in the historic centers,
special protected territories, highways and city streets (prohibition /
restriction on entry).

In addition to the above conditions, new programs are constantly being
developed with a view to improving the tourism transport infrastructure:
e Special paths have been arranged to improve the conditions for cycling;
e Much attention is paid to the promotion of environmentally sound
transport modes. forms of transport

The aforementioned approaches to tourism transport infrastructure
management are mainly associated with developed countries where the transport
and tourism infrastructure is well developed and provided with a high level of
management.

The process of management of tourism (World Economic Forum 2013)
transport infrastructure in developing countries has a somewhat different vector
of development, the aim of which is primarily to create transport infrastructure, in
its absence, to develop new tourism destinations, as well as to develop and attract
tourist flows. In the Arab countries (United Arab Emirates, Qatar), transformation
of the economy from the manufacturing sector to the service sector started with
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the creation of airline companies and airports, the development of the country's
transit facilities, and the promotion of the country as a tourist destination. China's
economy defines tourism as a starting point for further economic growth, and
transport infrastructure as a means of its development.

In the contexts of globalization, development of the vehicles, geographical
expansion of tourist spots, the tourism business in Georgia is now becoming an
integral part of the world tourism industry, and it should use the experience
of the leading countries in the world in order to maintain its objective to be
a competitive country. The main lines of development of tourism and tourism
transport infrastructure, common challenges of the regions in tourism
development, can be defined in Georgia as key points for improving transport
services for tourism purposes.

We have studied several tourist sites in the western region, among other issues
(we studied the tourism infrastructure), the main focus was on the description
of the traffic roads to the tourist destination, with a view to point the means
of transport we were recommended for a particular tourist route. The studies
revealed six tourist sites, such as Kutaisi - Bagrati Cathedral; Kutaisi - Motsameta
- Gelati; Kutaisi - Tskaltubo - Kumistavi (Prometheus Cave); Kutaisi - Terjola -
Tkibuli - Shaori Lake - Nikortsminda; Kutaisi - Chiatura - Sachkhere - Skhvitori
(Akaki Tsereteli House Museum) - Katskhi Pillar, all tourist routes are original
and due to the characteristics of the road, the use of the same type of transport is
not recommended for tourist services. As for the transport services market in the
western region, in particular in Kutaisi, there is a lack of modern type of transport
services that would provide comfortable transport services to tourists at this or
that tourist facility. We offer cooperation to these firms, and after conducting
research, we can work out recommendations, that is, provide them with tourist
passports to the main tourist facilities in the western region where along with
many other interesting information, there will be recommended the types of
vehicles that can be used for particular tourist facility, and these recommendations
can also be used for raising the qualification of drivers employed in the field of
tourist transport services.

To enhance the image of tourism potential (in terms of transport services), it
is necessary to create:

1. The regional tourist transport service center, which will be aimed at:
e creatingan integrated tourist transport network in the regions of Georgia;
e  ensuring high quality tourist transport services by developing a new
information-logistics system;
e using the environmentally friendly specialized vehicles;

135



03040 BIMANNTNL LOLITIBNBM IJBN3IGLOSIGSOL 3(O33I, 2021, Nel(17)

e providing transport scheme for people with disabilities, type of train
rolling stock and operating modes that are particularly suited to the needs
of wheelchair users: determining the direction of movement, travel time
and transportation reliability.

Today, when tourism is recognized as one of the priorities for the development
of the economy of Georgia, and it contributes to the socio-economic development
of the country, it is especially important to lay the foundation for the development
of inclusive tourism. Not only people with disabilities living in Georgia and
foreign tourists, but also many other members of society will benefit from the
tourism services.
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