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The role of a teacher and teachers’ professional development have become more
important than ever. Nowadays, when a student-centered approach is prioritized, a
successtul teacher is student-oriented, and professional development helps teachers to be
inline with the priority. Professional development of teachers is facilitated by reflection.
For years based on various initiatives and laws, teachers not only received information
about reflection /self-evaluation, but also have written it. Thus, teachers’ reflections
were written, but the effectiveness of reflection and the attitude of teachers have not yet
become the subject of thorough study. The purpose of the given paper is to conceptualize
the concept and meaning of reflection by English language teachers and to study the
critical evaluation of the reflection process carried out by them. The article is a part of the
big research that is being conducted for a PhD thesis, and is based on the previous desk
research and acquired results. The article focuses on the teachers’ subjective identification
of the purpose of reflection and the challenges that teachers face during reflection.
We also tried to determine the attitude of teachers towards reflection writing and to
determine the extent to which they consider it as a necessary and important component

for teacher’s professional development.
Keywords: reflection, teachers’ professional development, English language teachers.

For years based on various initiatives, laws and changes, teachers participated
in a lot of trainings, certification process, passed exams, and raised their status,
which means that all of them have not only received information on reflection/
self-evaluation, but also wrote it either as an annual report or reflections written
during an external observation or after a lesson, a project.

Thus, teachers’ reflections were written, but the effectiveness of reflection
and the attitude of teachers have not yet become the subject of thorough study.
The purpose of the given paper is to conceptualize the concept and meaning of
reflection by English language teachers and to study the critical evaluation of the
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reflection process carried out by them.

Methodology. A study was planned and conducted in order to find out attitude
of English language teachers towards the reflection process and to explore their
understanding of the concept and importance of reflection.

In order to determine the changing role and weight of teacher reflection at the
initial stage, desk research was selected as a data collection method, that involved
a detailed study of previous and current legislative documents and regulatory
framework in the Georgian education system. Its purpose was to understand
when and how the idea of reflection was conceptualized in the education system
of the independent republic (Demetradze 2023).

The list of regulatory documents included the Law of Georgia on General
Education, the National Plan, the professional standard of teachers, the scheme
of professional training and development of teachers, the resolutions of the
Government of Georgia regarding the concept of teacher training and professional
development, and the programs of the National Center for Teachers Professional
Development (Demetradze 2023).

On the basis of the analysis of the regulatory documents, preparations for
conducting research with teachers began. A draft version of the questionnaire
needed for the teachers’ survey was prepared, discussed and piloted by the
doctoral students of the join doctoral degree program “Educational Sciences” —
who were teachers at public and private schools. The revised and final version of
the questionnaire was sent to the Ethics Commission. The questionnaire made in
electronic format google form was sent to English language teachers from schools
in Imereti region.

There were 26 questions in the questionnaire. The first five questions were
general in nature and related to gender, level of teaching, type of school, location
of school and length of teaching experience. The rest of the questions were
divided into two parts, with questions tailored to teachers who were or were
not familiar with the teachers’ professional development plan. A certain number
of questions allowed multiple answers, and the option “Other” was indicated,
which allowed teachers to state additionally their own answer or comment on
the question.

The questionnaire gave us opportunity to cover two topics: a) professional
development issues and b) reflection/self-evaluation topics. In the professional
development section, our goal was to find out what resources teachers use for
their professional development, which of the services offered by the Center
for Teachers’ Professional Development they participated in, which activities
contributed to their professional advancement and/or raising their status and
becoming a better teacher. Through questions related to reflection, we learned
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how they received information about reflection/self-evaluation, and through
open-ended questions, we asked them to name the purpose of reflection, the
amount of reflection, and the difficulties that teachers face during reflection. The
questions were also about the factors hindering reflection. In the last part, we
tried to determine the teachers’ attitude towards reflection and reflection writing
and to determine at what extend they considered it as a necessary and important
component for the teacher’s professional development. It was particularly
interesting, because reflection was one of the important components of the
assessment of teachers’ practical activities.

Research results and analysis

A survey of teachers. The majority of interviewed teachers (95%) were females.
Educators who teach only at the primary level were a minority and made up only
2.3% of the respondents. Half of the teachers taught at all three levels - primary,
basic and secondary. 9.1% taught only at the secondary level, 11.4% only at the
basic level, about 16% of teachers covered the basic and secondary levels.

Teachers from state and private schools participated in the survey. The number
of state school representatives exceeded the number of private school teachers
(68.2.8% / 31.8%). The teaching experience of the teachers varies: most of them
(54.5%) are teachers with 11-20 years of experience. About a fifth are teachers
with 3-5 years of experience. 13% of interviewed teachers have 6-10 years of
experience. The share of participation of novice teachers in the survey was small
and represents only 2.3%. The number of experienced teachers with 20 or more
years of experience did not exceed 12%.

The vast majority (97%) stated that they were familiar with the professional
development scheme that indicates that the level of awareness is high. Only
one teacher noted that he/she was not familiar with the teacher’s professional
development scheme, stating lack of time as a reason. The questionnaire did not
allow to determine the number of years of experience of the teacher, although
it can be assumed that the teacher is novice and was not yet involved in the
professional development scheme at the time of participation in the survey.

The tendency of awareness of the scheme of professional development of
teachers was expected considering the awareness-raising activities, various
trainings and workshops conducted in the country. The accessibility of the
scheme is also worth noting, as more than 50% of the respondents reported that
they received information online. 44.2% received information from the director
and 44.2%- from the teacher’s professional development center.

From the services offered by the Center for Teacher Professional Development
majority (81.8%) of teachers participated in short-term trainings (general
professional). With a difference of 13%, short-term subject trainings are on the
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second place -13%. Conferences are chosen by 36% of respondents, but it is not
known how many participated in the conference, and not just attendended.

An interesting percentage distribution was observed for the question where
teachers indicated what, they believed, contributed to their professional
advancement and/or status enhancement. Teachers’ responses were almost
equally distributed between short-term general professional training and short-
term subject training (65.9% and 61.4%). 36.4% of respondents participated in
conferences, but only 22% believed that the conference contributed to their
professional advancement. 5% of the respondents chose the answer “other” and
explained that it was difficult to choose from the listed ones, because all offered
components - short-term trainings of both types (professional and subject),
long-term general professional training courses, seminars, conferences and
consultations - contributed to their professional development. Internet resources
were also named in the answer “Other”.

Teachers were also asked which services offered by the Center for teachers
Professional Development provided information on reflection/self-evaluation:
a little more than a half of the teachers named short-term trainings (general
professional), and 45% named short-term subject trainings. The third popular
answer stated that information was received through personal contacts from
another colleague or acquaintance (34.1%). 13.6% said that they did not
receive information on reflection, which is about a fifth of the respondents and
is a relatively high rate.

Aditionally, we wanted to determine the purpose that reflection serves
based on teachers’ subjective opinion. Teachers’ answers can be divided into
two large groups. One part of the answers is general in nature and basically
involves a brief, one-word explanation. The second part of the respondents
gave more extensive answers when talking about the purpose of reflection, and
introduced more specific details.

In the relatively more specific answers of the teachers their specific
experience is noticed - the teacher does not speak in general and relies on
specific experience. In some cases, the respondent does not think of teachers
in general, but speaks about himself/herself (I), or about a group of teachers
where he/she also thinks about himself/herself (we). e.g. “For me, reflection
is a loud conversation with myself, which helps me plan the learning process
better”; “Helps us see strengths and weaknesses and adjust and plan learning/
teaching strategies accordingly”; “The purpose of reflection is to evaluate the
strengths and weaknesses of the lesson, our professional activity”; “Reflection
helps you discover your strengths and come up with solutions to improve your
weaknesses.”
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There are also cases when reflection is mentioned in relation to students.
It may also be considered as a sign that the teacher remembers and relies on
personal experience and states: “reflection helps the student/teacher to identify
the main components of the activity, problems, ways to solve them”; “The goal
of reflection is for both the student and the teacher to understand the main
purpose of his activity.”

Teachers’ responses can also be categorized according to what is emphasized
more. In majority of cases reflection is associated with professional development,
identification of weak and strong points, self-reflection, self-analysis, objective
self-asessment. While discussing reflection and self-assessment teachers address
the definitions provided in the various literature/guidelines for teachers.

The teachers were also asked to explain how they understood the notion of
reflection. Again, we were interested in their subjective definition. It shoud be
noted that there was no significant difference in answers when talking about
the notion and purpose of reflection. Moreover, the explanation of the need and
importance of reflection was mentioned along with the explanations: “Through
reflection, you can better plan the next lesson”, “Reflection is a necessary
element to plan the next steps and understand the need”, “it helps a teacher to
identify and learn the main components of his/her activity”, “Reflection helps
us to make a detailed analysis. It shows us the pros and cons, what was done
well and what needs improvement.”

Some of the definitions were so general that there was no connection with
the teacher, student or school, the respondents considered people in general,
regardless of the profession. There were only few cases so it can be assumed
that the definition was made by a novice teacher who had theoretical and
mostly general knowledge about reflection.

The majority of teachers (93%) stated that they wrote a self-evaluation/
reflection and the most common reflection named was an evaluation written
at the end of the year (65.9%). In the second place is the reflection of the model
lesson (56.1%), followed by the reflection written during internal observation
(53.7%) and self-assessment at the beginning of the year (51.2%). Reflection
written during external observation is mentioned by a large part of teachers -
39%.

The teachers were asked to evaluate their own competence in writing
self-evaluation/reflection. More than half of the respondents assessed their
competence as “high”, 26.8% chose the answer “very high”, about a fifth
assessed competence in reflection writing with 3 points on a 5-point evaluation
scale. 2% wrote 2 points, choosing the rating “low”. 31.7% needed the help of

289



94040 BIHINRNL LOBLINIBNBM JGN3IALOSISL 3(M03dT, 2024, Nel(23)

others while writing the self-evaluation, and 68.3% wrote the reflection on
their own.

Among the factors preventing teachers from writing reflection, 44% of the
respondents named time - writing reflection requires time, 22% named lack
of knowledge how to write reflection. 12% considered writing a reflection
useless, and about 15% said that it was difficult to talk about weaknesses.

To the question whether writing a reflection should be an assessible
component in the teacher’s professional development, 55% of respondents
gave a positive answer, a little less than a half (45.5%) would like not to
have reflection as a component for evaluation. I believe that the percentage
distribution indicates the fact that some of the teachers still do not feel much
confidence and some further work is needed.

Findings. The majority of interviewed teachers teach at all three levels or at
the secondary level at schools located in the cities, villages or districts. Almost
70% are teachers with more than 10 years of teaching experience. We assume
that the demographic diversity as well as the experience of the interviewees, will
provide the data that will enable to see major trends.

Based on the experience of the teachers, and considering the number of
awareness raising activities, various trainings and workshops provided in the
country the high level of awareness on the teachers’ professional development
scheme is not surprising.

The high level of awareness can also be explained by the fact that the teachers
received information from several different sources that in general seems worked
effectively. In addition to the Internet (>50%), teachers named the Teachers’
professional development center (42.2%) and school principals (42.2%) as
sources of information. The fact that 37.2% of respondents received information
from their fellow teachers can be considered as a positive indicator of mutual
cooperation between teachers.

A notable difference was revealed in terms of the usefulness of the two types of
trainings. 82% of respondents took part in short-term professional trainings, and
68.2% in short-term subject trainings, but the percentage of answers in the part
of usefulness is a little lower. For professional advancement, general professional
trainings were found useful by 65.9% of respondents (out of 82%, difference 17%),
and short-term subject training by 61.4% (out of 68%, difference 6%). Therefore,
the mentioned difference, indicates that probably more subject trainings should
be developed and provided to teachers.

The survey revealed a certain imbalance between the theoretical and practical
components of the trainings received on reflection. A quarter of teachers received
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only theoretical knowledge, and 13.6% did not receive information at all, which
in total indicates that 1/3 of the interviewed teachers need additional support.
And inclusion of practical elements regarding reflection writing during the
trainings should be noted as an important issue.

Answers given to open questions indicate that the teachers know what
reflection is and what purpose it serves. It shoud be noted that there was no
significant difference in answers when talking about the notion and purpose of
reflection. However, it should be noted that even in this category there was a
concrete answer, but at the same time very general - the object was not clearly
defined, which may be an indication that the subject/notion was unclear to the
respondent and he/she did not see himself/herself as a main actor.

In some cases the teachers provide in-depth explanations. In addition to being
relatively more specific, the answers of the teachers include traces of their own
specific experience. It is noticeable that the teacher does not speak in general and
relies on specific experience.

There are answers, where reflection is mentioned in relation to students.
This could be a reflection done by the students at the end of the lesson/theme/
chapter, planned by the teacher to check results and progress. This also allows us
to assume that the teachers are not only familiar with the topic of reflection, but
also know its types.

Teachers’ responses can also be categorized according to what is more
emphasized and seen as the role of reflection. The sub-topics identified by the
teachers are professional development, identification of strengths and weaknesses,
and better performace in the future, that respond to the definitions presented in
various literature/manuals for teachers.

31.7% of teachers needed some help while writing their self-evaluation, or
reflection. Among the reasons that hinder reflection writing, the respondents
named lack of time, lack of practical skills in reflection writing, and its uselessness.
Thus, there is an indication that there is still a category of teachers for whom
reflection is a vague issue. They still need to work on reflection, and the practical
aspects of writing reflection must be emphasized during their training.

Conclusion. Based on the results of the research presented in the paper, the
following conclusions can be made:

e  The analysis of the answers given by the teachers reveals that the
teachers are familiar with the system of professional development of teachers and
the scheme of professional development of teachers in the direction of general
education. Based on their answers, it can be said that the information privision
system worked properly.
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o English language teachers with different experiences employed in
different types of schools are familiar with reflection and understand its purpose.

e  Teachers consider subject trainings to be a particularly effective means
for professional growth.

o According to the respondent English language teachers, the main role
of reflection is to promote professional development, to identify strengths
and weaknesses, and to improve future activities, that fully corresponds to the
theoretical sourses.

e  There is a lack of trainings or other supporting activities focused on the
practical implementation of reflection.

e  Lack of time and lack of knowledge on the structure of reflection are
named among the factors hindering reflection writing. Some teachers are not
confident in reflection writing. They have a wrong view on reflection writing
because they have not fully mastered the technique of reflection writing. I
think that trainings focused on reflection should be continued, and the practical
component should be strengthened during trainings.
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