94040 BIHITNL  LOLINIBNB ‘IN3IGLOGISNL 3(03BT, 2022, Ne2(20)

b3DRIMYIOM0Z0 X633, B3GYBMb X363GMIEDs
©> 86Gmdob 30g0965

bHagombsHryEmo 3Hmgogrob gjodgdols s 8gewgdob
X96000gemdol Ay mIsMgmds s 3BM3MgdoL boGolbo
LagoMoggmmmdo

3Ybs®s gemos

Gulnara.shelia@atsu.edu.ge

53530 §9Mgools bsbgadfonm mboggMliodgdo
J9050L0, Lodotmzgwm

33930L dobsbo ogm bHsgombsGryemo 3hmazowol 94odgdobs s dggdol
x363009ermdol 8yMmis@gmdol, 3Ghmagbomemo asosfzol s 3bmamgdol bstol-
bolb 3033e9Jbmeo Fga3090s. 33¢0930L 30m6B039bAL Fo®imswagbos bbgoolbgs
b39309¢rmd0ol 893960LMbs0,HMIgerog 3sdmozombs  Fobslbfstr F9dndsggdwero
Q5 3Q33B0MYOM0 3000b35(00. H9l3MmIbBS 3sLbgdol sbseroBds sh39bs Fsoo
K960 9e0mB0L 565005053859 R0m989c0 IaMmBsM9mds o 3bM3MHIOOL B0
bs®olbbo ,Hs3 35390600 oger 36098960 bsgd056085b0286.50539 0G@U,dTs0200b
UHo7056 306930590 s@ImBbs  98mE0MHo 3ssH3olL Lob®mdol  0b@ga M-
@900 0603369¢0md0L Js@sero ©mbY. bmiosern®o 3bmgmgdol domomso sb39d-
B9800 3059830 gd0l Jobgbgdol Tgbpsgzarsd, 30b3GgdIEro B39g305¢rmdgdol
doby30m, 3590ms3c0bs LaGfdmbm asblbgsz9ds 99089dobs s 99006980l xamado.
00m93+9¢m0 99093900 35¢bsbso 80900000908l 58 B08sH 009000 33¢093900L 358 -
6dgergdol s babgerdfonm mbybg 3609396300b sbagro bGGsdgaool 093-ds3980l
39930985 YY, 0900353005 B0BOINHO S RBLOJOZNGO X s6IBMNYrMdOL gs-
#dxmB9gLgdol dobboo.

33356002 Lodyggdo: 3bm3GgdoL bsGolbo, gomaowGo 3ssf3s, 3GMmBILOwEO
LA®gbo, 9908980b s 99006930b BOYBOINGHO s BLOJOZMEHO K sbIGOYEMdS.

900b 5gBHeememds: x56@s330L LobiEgdol s dolo 3ee3geeo bE®vd-
AMOH9d0L 9539dBIO BB 30Mmb0MGRdL BOHMBbzgerymal LsdgooEobm 3gM-
Lbmboeno, GmIgeroa Fomdmoanbl xsbsEgol LolEgdol yggasbg 960d369-
M35 OHgLOLL. LEmMg 5000 3350003035300 MBY s M LoEvy-
5309030 59MY30009090 A55HY39B0wgdd0L B0Mgdol MBsMO AoblB-
036538 LoAgOEEbm AMALIBYMGdIOL botolbl (Poccumuckuit ... 2018: 312).
333935Oms sdBMEYEWE ©IM3glmdsdo 933l 56 0fizg3L ol AoMgdmgds,

283



94040 BIHITNL  LOLINIBNB ‘IN3IGLOGISNL 3(03BT, 2022, Ne2(20)

M3 }56s330L LRGMMTo 3Fomds - g ML 506l  ghc-gMmo y3g-
By OO0, Ladslrybolidygderm bsddosbmds, GMIguroE boliosmgds do-
00 0639w EHmemmo s BLOJMEMAO0IMHO IGHZOMMZ00, 3065006
9900900l s gdobgdol  4m3z9w oMo Logdosbmds dmombmgls ymme-
QMdL, 59BHobMBL, 396y 4MAY3500056 Fsblimg®MdsL, oo IMMAolvy-
BoM056m-05L o 35LbolITRYGOMBIL, slig3g, 0Ly 30MHM3BME M30LgdIOL
& bollosmb,MMAMOOESS JNGo 3OHMRGBO0E0 BEoegol dobdowBy 03500
394mx0 5053056930L5mM30l IHASMIOOL 255930l 35MOWg-IMS, F50s-
30 0bogMdbmdol & gddsmool JgbstPmbadols Mbsto Shanafelt ... Shanafelt,
Mungo ... 2016, Crexonpmukos, I'epacumosa 2021:13-21). 933¢ng35MH0s 9603-
369e0m3560 bofioemols sBMom, 993gMbmbocnol glodmaoBomemyom®mo
9gMdsMgmds 300300 3938000 350 ogd0sBMBdLMIB s Tglsdsdolis,
3MxgLoo 35369 530dBMMgdOL 3mI3egdl®  (boba®mdwogzs) bgdmddg-
90sbob (Crexonpmukos, ['epacumora 2021:13-21), Gmdgeoms dmeol  o@-
L560TBS305, OMYMOE 39Js603MHO s BODBOIMMO BOJBHMMGDO (39300l
@OHML BmBRboL 3BmMgdol LEE0IMMO ©sF0TMEMds & 9.5.“JoMmMaol dm-
Do, 3030M3IE0ToB0 s oo 2obsmgds Lom3gMoE0Mmdn; MOEOMEMYO-
M0, 99dBHOMMAsRboEMEmO A5dmbboggds), olg JodoMO s BOMEMYOMHO
(Lo93ME-B5¢0M, LEBsMIMbM, BoEaBOBROEFOMYdYO LadLsagdgdOL JmgaEro
Mlgbsg00, 300lndo, J030MM-MmMYsB0BIG0, 359306000 s o350 @Wo0b-
33030M0ME0 3530963)0), 1939 BLOJMYIEMMO BodBHM-MYdO. LEbgEEMIG,
0639099390 Mo s 93ME0IOH0 oBHI0M™M3s - LoLEBIMEM dBsYmxbs
239Q05U)GOI0, 535003Yma30l LogmaEbarolomgol 360d36gwmgsbo Bmagdols
dobowgds (Poccnuckmii ... 2018: 312), Gobog 90sBgds s05mMsbobgdmewo
dOHMAoL Mgs030, ol INOOAGMdYdO, ,d0o-LogboBEOl“ (3030l WsM-
03939 5 39L5d530LS, LS3MYPIMO BOMEMYOMO HOMIOL Tg33ers (Herrero
... 2020). ®o30L IBGOZ , 30O~ oMol  IMIs (330l Byotmmgb-
MIM0BME BODBOMEWMYOsL, KIBIOMIMBOLINZOL 3mEHIBE0MMo Bgys-
A0M0 99900 (Crexompmukos, I'epacumosa 2021:13-21, Tomar ... 2020)
3OMBLo  BodBHmMms dmMob,MmmIgeoi 36083bganmabo  sugegligdls
390035305 3bM3MGOOL HomOLbL, Fsdyzsbo Mo oo bogdosbmdsl-msb
0535390090 LEMILL 939360L. 3MMmaggloreo BEBMALO Ol IMsgo-
dbm030 1396mIgbo, HMIgwoE 3MMmzgloEo Loddosbmdol gobbmmEogargdols
3039830 ©sdsd & 3MbRWOIEMEM LoEWOE09dBY 5306l BLOJ0IM®
Q5 bLmAs@G e Mgod30590 2odmobogds (Mata ... 2015, Ortega-Galén ... 2020).
Q5535009055 LM TMMOLM 3eoliognzsinsdo (ICD —10) oo ysdmymao-
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8. Igmoo

WO0s (3539 HBMO30m: Z 73 - LBMGLO, HMIgEoE 39380MEYds Logwoes-
M0 3b™3MH9dOL FsMN30L LOMMMEBL. LYo g3odEMMgdOols 3na-
3egdbmo BgImddggds  9@sd056%Yg, LEdmwmm, Ggodwgds godm3zwrob-
9L 3MMBILOYO 53500 JOJOO, ©Y3006EIMO J3930L (Mata ... 2015) 9.6.
3OMBqL0o gosfizol” Loboom (Shanafelt ... 2015). glodmeomaool mgoen-
LOBOOLOM, 3MMBIOEO & GOMFOMMO 353 5Ol 30MHM36gdOL Boge A4S~
80335390100 BLOJMEMAO0MOO o330l gdsboBdo, gdm309d0L LEWo
96 B5GoemdM030 459mm»0d30lL BMMI0m, BLOJmEM33Eo Bgdmgdggdols
Lodobbmeo (Shanafelt, Dyrbye, West ... 2016). yggas®g bdoms, ,»90mE0Mo
2390535 296035MEGdS, MrymO 3 1396mdgbo, Lbgoalibgs BLogmmwmaov®o
3MMdEg-3900L 3MI3egdLo, HMIgero 9g0dwgds 4obgzomatmgls LEHMLEo
9359 BHMM0L baba™mA030, JOHMbozmmwo Bgdmddggdol gmbbyg (Ortega-Galan
... 2020, Shanafelt ... 2016, Crexonpuukos, ['epacumosa 2021:13-21). K. Maslach
Q5 S. Jackson-ob 1od3m33mb96E0s60 dmegerols dobgz0m, ,3MMaglowmwo
29005{35“ 90l LgMoMmBMwo BLOJMIINEOIMO F90MBOG3Zs, FMEHO0Z5300US
5 300360 MmM0gbEHOMIBOL ©o35MA35, MZ0M0]dol IMM393s (Y-
39MLMBoE0BI300), 30MTBIOE0 0BEHIMILGOOLS s MBaMgdOl MYEJ30s
(Maslach ... 1996).

Shanafelt TD -0l sb®om, 3OHMmRqLOIE0 250535 56 30005MHIdS L993-
5. 020 890dgds 503 30 0ymU G9dRBGMO 33009900L,00399d0L s Hargdols
2963530Md530,00199 35 LOI3FHMAGOOL OsRBML-E0Mgds GgodEgds oLGMY-
Lo3Y3. 93obMSB, GIMEFOMEO 25f30Ls s 3MMTBILOo LEMgLO-Lodo
3000M930egds, SIMIOIOI0S 30MHM36500L 0bOZ30SEIME s Bobo-
MEOMA0YO 030L90MGOGODY s 50560l BLoJMEH03%bg (Ortega-Galan ...
2020, Shanafelt, Dyrbye, West ... 2016).

3965L369wo sofigmgmemols 4o63sgermdsdo Abmeeomls dg36 J399sbsdo
59BH0MM @o0fym  FqLsds-dolo d3m3mesEool 3bmgmadol badolbol dql-
fogams, Mo Fomdmoagbl 060300l BoB-399M0, BLOJMEMYO0vy-
M0, 99mE0IM0 5 LemEosMo 13wbJzombomgdols 0bEgamogme dobalins-
09-09b, s53dbgdYel dologg Lwd0gdBHwe s0ddsbg. 3OmBqLool vo-
Lo LemEosw®o 3603369-c0md0E godmdobamg, Ly meydem dgEo
933093500 0bgbL LegmAdzeosb 06EgMaLL LsdgoEobm LggMml dmdszoms
530D03MMO 5 BLOJ03MMO X SBIMMGEMBO, 3bM3MHdOL batolbol dquffeg-
ol Lsgombolbodo (Mata ... 2015, Ortega-Galan ... 2020). sd@vgocmdols do-
MbgO3900, 3MMdGIol 3300930l BHMOOE0s s Ggddgdo Lbgoslibgs d39-
456590 256Lb35390w0s. 3og., 5gMH0IOL FYIMNGdIO FBEoBgdmeb Tgotg-
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B0, 9303530 539 M9d5E03oL TbMEMEO 35651369 Fergddo ogmdm yvy-
MoE9ds (Haraldstad ... 2019, Mordant ... 2014). o3 99gbgds Lodoomngganmbs,
99039MLMBOL X s6IMGEMdOL 3MA3Eg]lry® Fgaolgdslimsb s353d0Mg-
o b3Y30oewMHO 33eg3900 B396L 939996580 53 MMAY 54 BoBoMgdvy-

o (0019 IBY39MdST0 56 J030090m, 50b0FEMEO d3GMEBqLoYo K aM3Ol
X 96IOMgEmdOl dgmdstgmdols globgd LEBo@oL-G03me 250m33wg39030

sbsbwam ghmgryen dmboEgdgdl). 3569300l B3MBEBY d3MHMARqlorEo sd@ogm-
B0l s 06¢)gblogmdols 333900Mo A5BMEOL 30MHMdYdT0, Lszombo 300093
M3M™ 39 99BU9oEMmdIL 0d9BL,M3 49B30MMdGdM0s dm(393 )0 3OMdE]-
3ol 5055 3d5M0Ls FUfogerom, Lados®mzgmml 9Jodms s BMYsws, 3ge-
39MLMBoEols X sbIOMYEMdOL, sBg39 Fo0 Baddosbmdol 3oMmmdadol (LmiEo-
5QM-030mbmdogMo 899sabgeols Bsmgerom)  asmdx mdgligdol swEo-
WgdO@MdOm s ABegLo 33693900l Foago LmEoswwMo 360336 Mdoo.

33¢930b 30B60s: LiBoEombameano 3Gmagommol gJodgdols s dggdols
530D0IMMO X s6IMMYEMdO,BLOJmEmyom®mo IEymIsdgmdol s bmgmy-
d0ol batolbols dgai3oligds.

990mEMEMy05: 33¢0930L 3mBE0R96EL FoMmdmaynbs Lbgaslibgs b3g-
305¢oMd0L 393gM-bmboero (Mom©abmds L - 214; Lsdwmdom dMHMBOEO:
LEoombomryemo Jugarol gdodgdo s 39gd0, HMIWGdOE algdgdvIeo
56056 sz gm Ladstmmzggarmls LsdgoE0bm sfgligdwerg-8933d0). 0bgmM-
95305 dgammzoe 0gbs 30MmoL30M 06330l gBom; MommgEo 0b@Egm-
3099 3039 gdM©s 10 - 15 ol s Bo@oms fobslifo® d9dw9dsgzndwmo s
5Q093(B0MGONE0 30Mb35M0L godmyqbadom, Mglidmgb@ms 3gMLmbow®o
06830 35:300L 36830630 MdOL Jmmbmgbgdols s 3gwliobzol cgzes-
53000 2oBLEBPIMMO Lbgs §00399M0 3MH0BE039d0L LMD SEZ0M.

3000b356M0 G900390Mms Bsdo deM30Logsb : I demm3zo bmEosgrm®m-gdmy-
5530990 (56530,Ud9L0, obIIGDS, MK SHLYMO TEAMTSMYMDS) S SMABYLBO-
Mo b5gd0sbMmdOL (L3g30oEPMds, LES:0) FobssMLOL FoboliosMdEIGAL Tmo-
(3939; II 3380 39039MLmbacmols 3BM3MgdoL botolbol Fgasligdolsmgol
259myqbgdyem 0gbs  SF-36 (the Short-form 36 / Health Status Questionnaire)
0bbE®M3gb@Eo (The Short-Form-36 ... 1990), bemgom 1T dgom3zdo - 9.5.“30m-
339B090 A5H30L“ LOBEMMIOL 33¢g3s AobbmME0ges Maslach Burnout
Inventory (MBI) sq@s3@0Mgdwamo 300bgs0ol (Maslach ... 1996) d933q9mdoon.
9L3MEYBEHMS 35LHYOO BIBEYPIMS 3 LBLZOEOm: I - 0gm GBM(30YOHO yo-
dmgzo®3s & emotional exhaustion -EE («)dan™gds, Logs®ogarol 99a¢dbgds),
dgmMg - ©9g39MLmbseobsos & depersonalization — DP (g33s60Bs309,
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8. dgmoo

bbgo 905805690056 08oMmgdsdo 1bgdmdol,3060D30l asdmzegbs @s oe-
Boa™AbmMBOL ©o356M39),bmenm dqlsdom - 3gMbmbsgrm®mo dowfigzgdols Mg-
©di30s & personal accomplishment -PA  (bogoons®o domfig30d0l s3606g9ds/
Q3050 M30mIGRoLGdY, LMHZ0Ol s3oMY3s LodMToml Fglim¥yengdsdo o-
30500 §3e00e0ol 9¢E9bolsmzol). mommgmeo (Bsdmmzeowo) Lodd@m-
3o 2960boEgdMs,OHMyMME Mol 3-Bod@Emmo 30mm3b9d0l BLodmbmds@w-Mo
X 96309 MdOL IMHM3930L AJHOL MZselsbGOLOm.

39092900l LBSEHOLEOIMMO 833900l 30lL  A5TMYgbgdyem  0dbs
3MmModols - Statistica for Windows version 10.0 U@sbo®Evemo 3539¢)0,-
bomwm 06 ¥aal Inmol dgsmgdolsmgol - Student’s t s 30OLMbOL 3m-
M9@o300L 3M0EIM0Ig00. BESEOLE03M0 303mm)Hgdols gdmfF-dgdolsls
3609369c0mdols 3MoE 03 ombgo hsomgzaws p<0,05.

9590330930l 890093900 ©5 35000 bl : 20dM300b3580 dmbsfogngmd-
5 132 (61,7 %) gJodo s 82 (38,3 %) - 990000s. vmem 214 Hgldmbeogb@o dsom-
396 Joawo ogm —146 (68,2 %),bmaenm dsds3530 — 68 (31,8 %) . sLvzol dobgco-
300, 33930l bLBogdBHdO 990IABI0Ms© A9IBFoEbY6: 20-29 ferols
ogm 1 (0.7%), 30-39 ol - 8 (3.7%), 40-59 Gerols - 179 (74.3%), 59 Fgeby
39®0. — 26 (12,2 %).bryo {erodg Lsdmdom godmEowgds 3Jmbos - 7 oML
(3.3%), 6-10 oo - 16 (7,5.9%), 11-15 §gero - 23 (10.7%), 16-20 fogero - 19 (8.9
%), 21-25 §garo - 75 (35,0%), 26-30 oo - 40 (18,7%) o 30 forbg dg@o - 34
(15,9%) dmbsfognqls. 2odmzombyryenms 61,7 % ogm wdspagbo gobsmwgdoom-
,bmeom 38,3 % Lsdroem F9dbolzm®mo 4obsmangdoo (Lodwgsmm dgdgmdlimbs-
@0 — 39000900). MR bHMHO FaMIsMMdOL Jobgz0m 33¢35d0 RoMawmen
30Mms  dmMob: odm®Fobgdmmo ogm 127(59,3%), gobdm®mfjobgdmemo s
936030 - 42(19,6 %), beagom ovydmdfobgdgwro - 45(21,0 %). HgL3m©abEg-
B0l 76.5%-U 34og3q0s 830000, 5390056 35.4 %-Ub (n =58) - gOo0, 51.8%-b (n=85)
- MO0 ©5 9.1%-b (n=15) mH%bg dg@o. 23.5% (n = 50) ¢dz0mm oym.

30MMxgLowo 3Mma0wol dJobgpzom, gjodms 40,9%-b (n = 54) dgsc-
3969 0gM930v1e00 3MMBOOL (M9M9393(3)JO0, J9MPOMEPMAIDO, 30)edm-
Bnarmgqdo, Hosomemaqdo), bmem 59,1.%-U (n = 78) Jo®HMaoveo 36m-
1300l B3gE0solEgdo: 39s6-20693meMmYgdo, JoMHMHAGdO0, MBIMEmaqdo,
AM5305FMEMAgd0. 53539 39A93MMH05d0 F90m©bIb S6gLIgBOMEMy-gs-
BodsEmamgqgd0,bmem dggdol 41,5 % (n = 34) oym ogedomeo, 58,5 %
(n = 48) 30 - JOOHMMAOMEO s MJoB0T>F0IEO A5BYMBOEYGdGOOL gdmbgdo.
30b 25605300Md530, 3900gd0L 3gELMdS (65,4 %) FMMOYYMdS 7- 8-x 9O,
bomeom 94odqdol 83,6 %-l doMHomso, 3930 3 — 4 ImMoggmds 3Jmbos.
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B3960 @s0639Mmglgds 49dmofig0s 393gMLmMbools bbgs Ladbsby™do (04039
96 29blb303900 3OMBOOM) aldJIGdOL bs30bTs. FoMdMEO 3sbvby-
dol dobg30m, A9dMZombwms 32,7% (70 5@s30560) 02039 3HMBOWOm,
boeom 10,7 % (23 3060) Lbgs 3Oma30mom 313smds. 121-b (56,6 %) o6
3Jmbs  ©sdsdgdomo dgdmbagamol {gotmm Lbgs LodlbobrMosb. s3slmab,
3b65BEIMENdS J0MOMO® 3MBO(305DYg 15309M© OdSEO OYM. LEBYPEMIG,
300 @wstBY 6530900 3Jmbrs 9ggdol momddol 67 %-b, 500-1000 ¢romols
939609030 - 9§03900L 42 %-s s 9dmbgdols 23 %-ls, 1100-2000 oMol 9356 -
39030 d939MLbmbocnols 47 %-U ,bmeom 11% d9dmbggzedo dsmo bgagslio
509353 dms 2100 s, MHg3m©abEms 35Lvbgdosb 0033935, HMI MHgl-
3mbBHms 43,5 %L 5d3L ©sdoEJO0mO F9ambogsco bbgs Ladlabwymosb-
0019935 59 99mbogo0ols mgbmds dgdmbggzsms mdg@glmdsdo (81 %) oym
450 5659Y9. fierol 4s6853emdsdo sBsBLamEmgdao 839099 gd0m olaM-
39005 259M300bemms 87 %-0s.

330930L 963930 965¢0Bds (3bsYM, MM LsdgoEobm dwmdszms JOmbo-
3990 LEOTSGHMO 5535-YOJOOL LEHMJEHMEMTo  FoMdMdS Lodbydbg s
23990-LolberdsMEgmMs LoLEYIOL O535009d9d0 (qlisdsdolago, 60,1 % s 53,8
%) J6H™b0 3o 30600 393530E0 9©0gb0dbgdmes - 13.4%-U, 3560l ss-
350090900 - 15.7%, Loyhgb-050mdMs3909c0 LobEgdol dsmmemyos - 9.8%.
dogols 3MmMdds 3dmbs 40 %-U5,5¢030M3MmM0 odMI0IOVIENGdS 30 -
11 %-U; 8900gd0 yzgaobg bdots (76.1%) dmMg300039 0930L 3030l
MBom©bY6 bmerm gdodgdo (42,3%) »3g@glo Jowmomgdbgb $3030¢ By
Albgo LoblMmgdLs s bgMbgdoendo.

30ombgzom0l dgmMg deomzo Jobbs obbsgs dg3gMbmbocrols 3bmg-
6900L bomolbol Jguoligdols  SF-36  (the Short-form 36 / Health Status
Questionnaire) 0bLGH®IGHEOL 25dmygbgdom. Igomeo3ol dobgzom 3bmg-
M900L boolbols 3m33mbgbEgdo aogmaow odbs 2 xamas: 1. 3obozmemo
(Physical health) 3m33mbgb@o0, Mmdgwdog 93000: X o6IMMGEMdOL Bmys-
0 3amdstmgmds(General Health), 530b03m®o g3mbjzombomads (Physical
Functioning),sl939 ®m@Ho 30D03Mmo 13wbjzombomagds (Role-Physical
Functioning) s 2. gbogmemaon®o (Mental Health) 30003mb9b&o , Hmdg-
o3 Im353L MME®-90mE0v)® (Role-Emotional) cos mEosgrm®d o3wbdsom-
Botgdsls (Social Functioning). xs630Mmmgammdols Bmgswo dcogmdstgmdols bi3s-
woom (General Health) bogdmes 30636900l bvyd0gdEuydmo 50gdol dglisdes-
3oL Lo3meMmo X s6aMMYMdOL s Jobo 39MLidgdEHoz0l mz0m-dgi3sligds

. §1@9d0 MmomgMEo gengdgb@GHol dobgzom oy ogm m®ogb@Homgdweo,
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8. dgmod

3 5050 JMEs 39m9L K 9bIOMGE ML 60Ibs3s. 330930L FgIgdOL
dobg3000 439wsbg odso 3609369cmdd0 sR30JlOoMS gdodms 10,1%-

30, LEFMOE™ - 60,4%-30 S Fsoo - 29,5%-F0. gHdOL Jgdmbggzsdo gl
35839690900 0gm, glsdsdolba 17,3%; 59,5 % s 23,2 %. 3oB03wMH0 39b-
Jaombotgds (Physical Functioning) sboliosmgdls d9lsdergdgero 130b03wmemo
593H03M00L 0835BMBL J0b0To M0 (0730>FMALBbYYMYdS) Bodlodmdsd-
@9 (6563030 LSOO, LOMBIOO, LEMEMEOL Modsd0 FGBP3gdOL yo-
0939) GH030M0 Mol dsbdobg, HMEMMO BoBOZMMO 3MbIE30MmboMgdOL
(Role-Physical Functioning) Ubg3sws®g odseo Joangdo dowgmomgdl, GHmd
M9L3MBIbEHOL BoBOIMGO sdBH0gmds 3603369 maba sl Fgbreo
X 963OMgEmdOL IYMBoMgMdOE 2odmdobaty. 33¢0930L dmbsigdgdom,
Q5050 MbY oAby 9Jodgdol 1.8 %-U, Lydrsem - 8.7 %-U s Jo-
00 - MgL3MmbgbEH™S 89.5 %-U. 9Jmbgdolsmzol s0bodbwwo dmbsigdgdo
256Lb353901000 0gm s Fgoaqbs dqledsdolsg, 8,2 %; 15,3 % s 76,5 %-L.

MO0 gIME0OHO B3Y6J30mboMmgdols (Role Emotiona) dggsligds Lodey-
500l 0¢935 309LX J-Mm® 30MHM369d0L GIMEFOMHO IEYMISMIMOOL yo3-
@9bols Iglobgd ol 4ym3z9germow® Loddosbmdsolis s  4oMIgImIYgmagdmsb
MONOGOHNMODY.58 1350l odIO Jgd0o FgxoLgds Bodbogl Lodwdomls
FgLerangdols a3l gImE0IM0 3EAMASMIMIOL gorstmaligdols dsdm.
91360 9J0TgdOL S 9JBIdOL 35LHGIO WBIO JEgd0 Fga3ols
d9LsdsA0bs : 16,1 % o 21,8 %-To, Lsd o™ Jmagdoo - 36,4,% s 41,3%-
3o, bomm 950seo Jomagdom  47,5% s 36,9 % ddmbgg-3sdo. 9.5. bmaos-
M0 BMbd30mboMgdols (Social Functioning) U3seoom g3slicogds 930656Lwy6
90gMdsMgmdLb, Lodwdomlis s 3bMZMGOIOL 30MHMDdYGIME s353d0MYdvy-
o, 51939 LsdLobwMTo 5IOBOLEMIEOLMB, MY bbb s J3MEYIdME
MOHNOYGONMIOM, alig969d0L & F390egdOL JoBSMIOOM A5B3OMMBGBMEO
3954ma300900L bsmolbo. 33930l Gggaqdds sB396s, MHMA Jowgdmsb (gdo-
9900,9db900) 9sMdom, 3535353900 MBOM 3dogmBo™BO M0 ™o~
300600 g30bsblm®™o damdsdgmdoo - 93,7 % (p = 0,01), 5@I0bolBHMoEosl-
056 MOooghomdoo - 39,4 % (p = 0,02), 51939, 9390Egdom - 69,2 % (p =
0,003). beEosEYHO (3bM3MABOL J0MHOMOO SB39dEHIOOM 3059MR0EY-dOl
0b65¢0Bds 139305 MBOL omzoolfiobgdom, 360d36qwmzsbo AsBLbgs39d9-
30 250M53¢0bs. J5oW0ms, BobBLwEMmO dyMIsMYMIO ©335YMe30egdsL
JoOHMMA0Mo 3OHmBool gJodgdo 3MmiEgbE e (89,0%) 4530w gdom
3939 59mbode3wbgb, 300009 MgMe30vEo 3MMmEBowol gdodgdo (67,0%-
30), beagm 990q00L 96,2% 565 B EHM 39305600 g30bsblwEmo doamdstg-
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B0 2odm 50056 v 385gmBOEM, 50539 LBodMIomlb dmiwmewmdoom (p = 0,001),
513969d0L (p = 0,02) s 83909 gd0b (p = 0,0003) Igbrmyemo Gglisdargd-
@Mdom. dqLsdsdobo, 3MMmagliool d933eol AbwMH39Ems InMOL IGO0
FoMdMd9b 9J0dgdL (p = 0,0003).

MBs 50060dBMU, MM gdod 35953539030 DBMASO X S6IOMYEMdO, g30-
©03w9M0 53764 30Mmb0-M7d0L, HrMEIHO B30D0ZMMO BMBI30MBEOMYdOL, B30-
3000Ls 5 LoEMEbEOLBIMOSBMBOL L3segdols 0bogs@mMgdo bdoMoc
3OO0 0Ym, M3 F0MDOMIOL, MM Jomo (3bMm3zMmgdOL bomolbo Bmyss©
PBO® Fo@o0s, 30Q0MY Joangdol. Jomgdwyeo dmbs39d9d0 Fglodsdolimdsdos
bbgs 439969030 Bo@oMgdveno 35:3900L5 o Joggdols 3bm3Mgdol badolbols
3905090000 33093900l 30gbgdgdmsb (Haraldstad ... 2019, Mordant ... 2014,
Ortega-Galén ... 2020).

dglodg derm3oL 3ombgsMol  (Maslach Burnout Inventory) Logvydggen-
b9 d0gdo 9ggagool s65croBds 9B306s,0m3 gm0 Aosfgol 0b-
39300 360d3bgemds 9Jodgddo dgsygbos 7,7+3,1 ,bmenrm gjmbgddo
- 8,3+3,0 ; M3 9ggbgds ,3505)30L“ LEBMWJEHMELL, g8MEOMMO ASTMBOGEHZOL
Lodmoerm mbg 500bodbs MmamemE gjodms dm®ob (21,6+12,3), oby dgo-
©9d0L dgdmbggzedos (23,2+11,7 ); 3Gmaqbovyeno dowfg3gdol MgvdaEool
mbg 90960 Gqliodsdola, 33,3+8,8 s 32,0+8,4 (Lsdooem omby), bm-
@M ©939OLMBIODBsE00L boMolbo  Fomowo oym MHgldmgb@ms mMmogg
X295330 (94039030 : 13,3+5,1 s 9dobgddo: 14,2+4,7 ).58539 oOH™ML 3MM3g-
oMo 2030l 0bEJYMIEMEmO 36033690MdOL Tomogro mbg 3mMgas-
30580 503mPBs 3FomdOL LEog9b : 21,6 % oym 20 Hgarbg dgBo s 12,2
% - 10 §ganbg 6530900 LEog0lL dgdmbgnzedo. dmbsgdgdo 303-oMdos bbgs
33GMOH™Ms J0gM Bo@oMmgdwo 330093900 9900939006, Mol dobgpzom
3MHMRqL0-0o BEog0L babamdwogmdol BOHILME ghmsw bgds ,gowsf-
30L“ 3Mm39LoL A50™MBs3gds (Shanafelt ... 2015, Shanafelt ... 2016). 33¢9350
M 95QLEHWMGS LoMPIMbm 2sblbgeggds A9bgMvyemo Bodbol dobgwzom
(p <0,05), 0»33s b9g3ermBryemo MgaolE®mol Lod3dEMAgOOL 2o3MEIgds (To-
BIWOMOQ, OJ3MILOS 5 MJoR0MGOOL OLEIMOMIO 3H030), Joerms FmMol
23930930 bdoMo 500bodbs, 300009 35353539030 (Agladsdoloco, 17,7 %;
5 3,3 % ),05053 BMA0gMH0 53E™MMO BLEOL Joggdols ImdgEgdvyero d0dwgd-
-md0m bbgoalibgs LEMYLMAg6® BgdmddnggdsBy (Ortega-Galan ... 2020,
Crekonpiukos, I'epacumosa 2021:13-21). L3gE0semdgdols dobgoz000 yzgems-
b9 dsmoeo 35B39690gdo  3dmbom: Mgobods@memaqdl (31,7 %),mbzm-
@wmaqdL (17,5 %), Jommmygdl s GHM38sBHMmeEmygdl (dgbsdsdola 15,8 %
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5 19,6 %),39005M9000 ©dE0 0gM3933H9dL (12,8 %) s 3956-20693menm-
290U (11,4 %).653 399b90s JoOMMA0IE0 3OMBOEOL, 25BLs3MPMIdOM 3B0-
3030 390003060L 496gmz0madol d9gdl, doso 87 % -l asdmbodmwo
3Jmbs ,,98m3099M0 gosfizol“ LobMMAOL Ladrgsem EMBY, Molag 93¢ MM-
5 gm0 bsfogro BBoL gdmbols Ladwds-mbismgol odsbaliosmgdgero gdm-
3OO0 ,BIOMIEMBOm “,51930 93500FYMBOL ASBELGOMIB s39380MGOMEO
3993mmgd0L dopomwo mboom (Aiken ... 2002, Ortega-Galan ... 2020), bomeorm
dgmMg bofiowo - 96M5bs3angd 3603369wmzboco d00Rbg3l dgools Lsdwmds-
b ImbmEHM™MbMOHMBL, ImJdggdol mez30LbveEgdol 9B3sl, sv)30s-
9mMR0GOEMdL 153MM0 LSOO LEsGMLOom, 3FbBM3MYOOL odogn
mbqls, 51939, 3INZ50 BMZOYPVOL s LEJF0BMBSL JBMMboMeo LEMy-
Lol 306MHmdgddo (Tomar ... 2020, Usha Rani Kandula and Addisu Dabi Wake
2021). 5933565, oG MO dmbozgdgdHg oyMHbmdom s 33Wg-
30L 9900939006 godmd0batg 990dangds 0mdzsls, ™A gam30wMO Aosf-
300 LOBEMMAOL A9630m5MGOOL MZ5EVsBOOLOM, 39TT53900 MYSWIMS
fomdmogaqbab dowomo Moligol 3OHMARLOE ¥amRL,dEs b BOJBHO o®
Mbs Boomzaenml bsdg0E0bMm 3mMmE3sHgmdol 59930 gdgE 5EMOdYYESO,
306500096 BLOJM-3smMmEma0m©mHo Lod3EHMIGOOL godmzeobads 03 goMgdm-
9090L s BOJBHMMPOL ©)353806MHIds, MMIGE0E 396530MHMBIBL 30M™ZbYdOL
903090 MdsL F5@oo gIMEOIMHO S BODOIMMO IE)-300039d0L5A0,
boem Bemyo,x s6dMmgemdols 99bsmPmbgds dg@fows LEMmgbols-
30 06003005y dMABMBGEMBLIME M0l ©s39380MHYdIMo (Mata ...
2015, Shanafelt ...2015, Shanafelt ... 2016).

©3153365: Jogdo dmbszgdgdo dorymomgdgh 33awggzsdo Botormo
UBo30mbsmIEo 30Mma300L gdodgdols s gdobgdols s69sds3054maB0g-
B9 K 9BIOMYMdIBY, ,BME0NO FMBIE30MBoMGdILLC s (3BM3MYdOL
bomobbby, Hm3gwoE dso 30mxzglorgen bogdosbmdsl 3538060 gds.30650-
56 98mE30MEMO 2505535 9M-9OHMO §5993560 BoJBMM0S ,OHMBYE0E 2obs30-
HdYOL 3939MOLMBaeOL FBMZMGOOL baMolbol 39009/ glgdSL
X 96O gEmdOl Blodmwmyom®mo 3mA3mbgbEol botx by, smE0wwgdgwos
LOEOMEMAOMMO, GEOPIFOMEMYOIMHO QOO JE0BOIMMO 33093900l o MmAg-
@9ds 3OO0 35030l BMMOI0MGdSTo Lbgoolibgs gogEm™mols Mm-
@0l 49633930l 335¢LsBOLOM S LobgEdfoxnm MbyBy d3Mmagowsd@ozol
b0 LGMo@gaool s 3m33gdlm®mo dMmyMsdol dgdmdszgdols JoBboo-
03903 3035000 04690 dg3gMlmbagols Loddosbmdols s 3060
3b™3M900L LFMOO doensbliols smygbolisggh, dsmo B3obo 3o s BLodozwy-
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60 x963OMYEMBOL IYMI>MHIMBOL, SOMBILOMEO A5MML Aow)dx MdYY-
d0ob, 390039MLMboOL Be(305)M-930bM303MMO LBSELOL AoBM©OLS s

3OMRqLoo 3MgLE070L s©0EAE0L39b.
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The purpose of the study was a comprehensive assessment of the health status,
professional burnout and Quality of life of inpatient doctors and nurses. The research
contingent was represented by medical personnel of various specialties, who were
interviewed with a previously developed and adapted questionnaire. Analysis of
respondents’ answers showed their unsatisfactory state of health and low Quality of life,
which was associated with their professional activities. At the same time, a correlation
was found between a high level of the integral value of the burnout syndrome and work
experience. The study of the causes of dissatisfaction with the main aspects of social life in
specific specialties, revealed a significant difference in the groups of doctors and nurses.
The results obtained clearly indicate the need to continue research in this direction and
develop a new prevention strategy at the state level, in order to improve the physical and

mental health of medical workers.

Keywords: quality of life, emotional burnout. occupational stress, physical and

mental health of doctors and nurses.

Introduction. The assessment of the health status and quality of life of
inpatient doctors and nurses, especially in the post-pandemic period, is relevant.
Such attention to the state of their health is fully justified, because this profession
has great social importance and medical workers are responsible not only for the
physical and mental health of the patient, but also for his social and psychological
adaptation. At the same time, the deterioration in the quality of life and the high
prevalence of professional burnout among medical workers is a concern, since,
according to various authors, this affects the quality, safety and efficiency of
the healthcare system. Unfortunately, until now special research related to the
comprehensive assessment of the health of medical workers has not been carried
out in our country.

Objective: The purpose of the study is to assess the physical health,

psychological state and quality of life of inpatient doctors and nurses.
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Methodology: The research contingent was represented by medical personnel
of various specialties (total number - 214; work profile: doctors and nurses of
the inpatient network). The research was conducted using a pre-developed
and adapted questionnaire, which consisted of three blocks: I - included socio-
demographic characteristics. The short-form version of the SF-36 (Health Status
Survey) questionnaire was used to study the quality of life of medical personnel
(IT block) and in the block III - the study of “professional burnout” syndrome
was carried out through the Maslach Burnout Inventory (MBI) questionnaire.
Statistica for Windows version 10.0 program standard package was used for
statistical processing of the results, and Student’s t and Pearson correlation criteria
were used for the comparison of two groups. The critical level of significance was
considered p<0.05.

Results: 132 (61.7%) doctors and 82 (38.3%) nurses participated in the survey.
146 (68.2%) of them were women, and 68 (31.8%) were men. The average
age of the respondents was 40.3+1.2 years. According to professional profile,
40.9% (n = 54) of doctors were of therapeutic profile (therapists, cardiologists,
pulmonologists, radiologists), and 59.1% (n = 78) were specialists of surgical
profile (obstetricians-gynecologists, surgeons , traumatologists, oncologists) and
41.5% (n = 34) of nurses were therapeutic, and 58.5% (n = 48) were nurses of
surgical and resuscitation departments.

The analysis of the research questionnaire revealed that in the structure
of chronic somatic diseases of medical workers, obesity and diseases of the
cardiovascular system prevailed (respectively, 60.1% and 53.8%), chronic viral
hepatitis reached (13.4%), skin diseases - (15.7%) , pathology of the locomotor
system( 9.8%). The study of the quality of life of the medical staff with the “General
Health” scale was carried out in accordance with the subjective perception of
the person. Scores for each item were centered so that a higher score indicated
better health. According to the results of the research, the lowest values were
observed in 10.1% of doctors, average - in 60.4%, and high - in 29.5%. In the
case of nurses, these indicators were 17.3%, 59.5% and 23.2% , respectively; Low
scores on the Role-Physical Functioning scale indicated a significant limitation
of the respondent’s physical activity, depending on his health condition.
According to the research data, low level was determined for 1.8% of doctors,
medium - for 8.7% and high - for 89.5% of respondents. The mentioned data
for nurses were different (8.2%; 15.3% and 76.5%). A low score on the Role

- Emotional Functioning Rating Scale meant a limitation in work performance
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due to a deterioration in emotional state. The answers of the respondent doctors
and nurses were evaluated with low points in 16.1% and 21.8% , with average (
36.4% and 41.3%), and high (47.5% and 36.9%) points. In this case, the results of
the Social Functioning scale showed that compared to women (doctors, nurses),
men are more dissatisfied with their financial situation and relations with the
administration ( p = 0.02). The analysis of the data obtained on the basis of the
third block questionnaire (Maslach Burnout Inventory) showed that the integral
value of emotional burnout in doctors was 7.7+3.1, and in nurses - 8.3+3.0; As
for the “burnout” structure, the average level of emotional exhaustion was noted
both among doctors (21.6+12.3) and nurses (23.2+11.7);

Thelevel of decrease in professional achievement reduction averaged 32.0+8.4,
and the degree of depersonalization was high in both groups of respondents (for
doctors: 13.3+5.1 and for nurses: 14.2+4.7). At the same time, a correlation of a
high level of the integral value of professional burnout with work experience was
revealed. The study did not confirm significant differences by gender (p < 0.05).
In accordance with specialty, the highest rates were noted among resuscitators
(31.7%), oncologists (17.5%), surgeons (15.8%) and traumatologists (19.6%).

Conclusion: the obtained data indicate an unsatisfactory state of health,
social functioning and quality of life of interviewed respodents (doctors and
nurses) ,which is associated with their professional activities. At the same time,
the results of the survey show the need to continue a comprehensive study of the
quality of life of medical workers, the spread of burnout syndrome and the role of
various factors in its formation, which will become the basis for the development
of a new prevention strategy and a comprehensive program in order to improve
the physical and mental health of medical workers and achieve a decent standard

of living for them.
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